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NEW SOCIAL DEAL - HUMAN FREEDOM AND FINANCIAL SECURITY

UCPJanuary 15th and 16th 2015

Panel 4 (15:30)
AGENDA DAY 1: 15TH JANUARY

o Portuguese experience in financial security and solidarity
Introduction (10:00): « Teresa Moreira (Consumer General Direction)
« Maria da Gléria Garcia (Dean UCP) *Jodo Palmeir? (President -Portuguese Press Association)
* Pedro Monteiro (DECO)

* Filipe Santos (Representing Minister for Regional Development)
* Antonio Saraiva (President CIP)

* Fabio Salviato (President FEBEA)

- José Miguel Sardica (Director FCH) Working groups x 4 (16:30 until 18:00/18:30)

* Carlos Morujéo (Coordinator CEFI) TOPICS:

 Teresa Pitorra (Vieira de Almeida & Associados)

Panel 1(10:45): * Regulation and legislation
* Debt collection and customers recovery in an over-indebted

multi-credit environment
* Proximity networks, to support and to educate households

* Filipe Santos (President Portugal Social Innovation) (i.e.financial literacy)
« Fabio Salviato (President FEBEA) * New financing instruments (social innovation)

* Mendo Castro Henriques (UCP - FCH / CEFi)
Dinner 20:00

AGENDA DAY 2:16TH JANUARY

Institutional, political, legislative and regulatory framework
(National and European)

Coffee-break (11:45)

Panel 2 (12:00):

New paradigms of credit recovery

Working Groups Presentations x 4

(one hour per group, including Q&A - 9:00):

e Luis Barbosa (BPG)

* Jodo Costa Pinto (CIP) TOPICS:
 José Maria Castro Caldas (CES) . L
» Jodo Gil Pedreira (UCP / Bridges Advisors) * Regulation and legislation
* Debt collection and customers recovery in an over-indebted

Lunch (13:00) multi-credit environment
* Proximity networks, to support and to educate households

(i.e. financial literacy)
* New financing instruments (social innovation)

Panel 3 (14:30):

European experience in solidarity and financial security
Coffee-break - between presentations (11:00)

- yvillLangendorf (Crédi Coopérat) | Coffee-break - between presentations (11:00)
DerkLoorbac Rtiesdam Un | Conclusions and Proposals

* Derk Loorbach (Rotterdam University / Drift) Conclusions and ProPosaIs



